
Learn more about the 
“Reasons to upgrade your communication system”

Protect your business 
Upgrade your communication system now!
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Why keep your system up-to-date?
Maintaining your communication system state-of-the-art  
is a winning strategy to remain competitive, make your 

business scalable and mitigate risks.

What are the risks of an outdated system?

Modernizing your communication system 
delivers a competitive advantage

With a modern communication system, you’ll capitalize on your past 
investments while introducing new working habits and technologies 

such as cloud and artificial intelligence that can provide these benefits:

Future-proof your system to stay ahead, 
secure and competitive

Having a state-of-the-art communication system helps protect  
against risks and improve efficiency through continuous 

maintenance, updates and enhanced security.

Don’t let obsolete technology 
slow you down.

Upgrade now!

Cybersecurity 

93%
 of boards view  

cyber risk as  
a threat to 

stakeholder  
value1

Obsolescence

82%
 of companies missed cost 

reduction targets due to 
inadequate technology 

infrastructure2

Maintenance

Up to 20%
of the technology  

budget dedicated to  
new products is diverted 

to resolving issues 
related to tech debt3

Employee 
efficiency 

23%
 Businesses with  

more engaged 
workplaces have 

23% higher profits4 

Customer 
satisfaction

80%
 of organizations will be 

applying GenAI 
technology (including 
chatbots) to improve 

customer experience5

IT operations 
agility

88%
 of IT leaders reported 

improvements in 
efficiency and agility 

thanks to cloud 
investments6

Maintenance 
•	 Extend your products’ 

lifetime with 
maintenance releases

•	 Improve application 
stability and 
performance by 
keeping solutions 
current

Updates
•	 Add features as your 

needs evolve without 
unexpected extra costs

•	 Improve your system 
and applications with 
the latest product 
enhancements

Security
•	 Reduce risks by adding 

security patches 

•	 Strengthen your 
system with advanced 
security features
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