
Alcatel-Lucent Enterprise delivers the customised technology experiences enterprises need to make everything 
connect. 

ALE provides digital-age networking, communications and cloud solutions with services tailored to ensure 
customers’ success, with flexible business models in the cloud, on premises, and hybrid. All solutions have built-in 
security and limited environmental impact. 

Over 100 years of innovation have made Alcatel-Lucent Enterprise a trusted advisor to more than a million 
customers all over the world. 

With headquarters in France and over 3,400 business partners worldwide, Alcatel-Lucent Enterprise achieves 
an effective global reach with a local focus.

Deployment  
modes
•	 On premises
•	 Private cloud
•	 Public cloud
•	 Hybrid cloud

Digital  
services
•	 Hybrid workplace with 

secure video collaboration
•	 Business process 

integration
 •	 AI-based automation

Connectivity  
and openness
•	 Business telephony and 

unified communications
•	 IoT and gateways
•	 Communication Platform-

as-a-Service

Management  
and security
•	 Analysis-based 

management
•	 End-to-end encryption 
•	 Common criteria 

certifications
•	 Data protection  

and privacy

Autonomous networks
•	 Network automation
•	 Mission-critical and secure
•	 Quality of experience

IoT outcomes
•	 IoT secure on-boarding
•	 IoT management
•	 IoT tracking 

Business innovation
•	 Real-time analytics
•	 Location-based services
•	 Automated workflows

Our Mission
To make everything connect by delivering digital  
age networking, communications and cloud 
solutions with services tailored to ensure our 
customers’ success. 

In the Cloud. On Premises. Hybrid. 

Our Vision
To deliver the customised technology experiences 
our customers need. 

To Make Everything Connect.

Digital Age Communications
Fully compliant with security regulations and legislationto enable enterprises 

to collaborate effectively anywhere, internally and externally.

Our extensive end-to-end portfolio of network, communications, and cloud solutions for enterprise customers.
Our commitment to our go-to-market model through our Business Partners.

Our differentiated industry focus, recognised by customers and analysts.
Our open industry standards to help streamline development and interoperability.

Digital Age Networking
Autonomous networks to support enterprise digital transformation.

Why Alcatel-Lucent Enterprise

#WhereEverythingConnects

al-enterprise.com

We take concrete actions to make the world a better place
Corporate Social Responsbility is driven by the ALE Code of Conduct.

Sustainability  |  Diversity, Equity & Inclusion  |  Governance  |  Tech4Good

#MercyShips
Delivering digital age solutions to Mercy Ships

for life-saving medical care

#Qhubeka
Bikes to improve lives and empower

school children to build a better future.
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We are  
Alcatel-Lucent 
Enterprise 

Speed & agility
We respond quickly to needs of our 

customers and the market

Customer centricity
We make customers and 

partners our priority

Reliability
We build trust and 

remain accountable

Our Values

We focus on vertical industries providing customised solutions for end-to-end ecosystems

To deliver value in verticals, cloud and services to accompany
enterprise customers through their digital transformation.

Our Strategy

Government
Providing a 
breakthrough citizen 
experience with 
connected public 
services and safety

Transportation
Moving from 
connected to smart 
transport 4.0

Healthcare
Optimising the care 
pathway for better 
outcomes

Education
Empowering student 
success

Hospitality
Optimising hotel 
performance 
and personalising 
connected experience

We are committed 

to successful partner 

relationships.

Global reach, local touch.

PARTICIPANT

https://www.al-enterprise.com/

