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PROGRAM

What is the ALE Developer and Solution Partner Program (DSPP)?

The ALE Developer and Solution Partner Program aims to build a broad ecosystem that offers our enterprise customers 

and Business Partners a wide range of solutions. It provides support to developers and partners throughout the entire 

lifecycle of their solutions.

Designed to enable application development, the program supports its members in:

▪ Creating innovative solutions using advanced APIs and technologies

▪ Certifying  reliable solutions that are maintained across multiple releases

▪ Expanding market visibility across all regions and sectors.

Who Can Join the DSPP program?

A wide range of companies and individuals can join the DSPP program, including those who develop applications, 

products, or services that complement ALE’s enterprise communication solutions. This includes application developers, 

technology and infrastructure providers, universities, ALE Business Partners, and enterprise customers looking to create 

their own tailored applications.

The program is open to all these contributors. Join us and become part of a dynamic innovation ecosystem!
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BENEFITS

Program Benefits for Enterprise Customers

▪ Access to a rich and reliable source of innovative solutions

▪ End-to-end offerings tailored to both vertical and horizontal markets

▪ Seamless interoperability with existing systems

▪ Simplified development of customized applications

Program Benefits for Business Partners

▪ Verified interoperability with Alcatel-Lucent Enterprise platforms

▪ Technical support during runtime

▪ Easier integration and maintenance with DSPP members’ products

▪ Acceleration of new business opportunities

Program Benefits for DSPP Members

▪ Comprehensive set of tools and services for development and testing

▪ Support tailored to members' needs

▪ Recognition by ALE customers and Business Partners
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MEMBERSHIP LEVELS
What are DSPP membership levels

Solution Vendor
or

Expert Developer

Developers

api.aapp.al-enterprise.com hub.openrainbow.com www.spacewalkers.com

COMMUNICATIONS RAINBOW NETWORK

Self-Registration

REGISTERED

QUALIFIED

PREMIUM

Company registration form & basic acceptance

Solution: Certification or Powered by Rainbow 
Expert: two successful projects using ALE APIs

Strategic/Alliance 
Contractual agreement

GETTING STARTED RESOURCES
• APIS
• Basic sandbox
• Discussion forum

REGISTERED RESOURCES
• Listed on ALE website
• Advanced/specific documentation
• On-Demand support/coaching
• Advanced/specific test lab

QUALIFIED RESOURCES
• “Power by” or “Certified” ALE logo
• Interworking report
• Highlighted on ALE Website
• ALE Support Center 

PREMIUM RESOURCES
• Co-Marketing/Co-Creation
• Press release
• Presence in ALE Briefing Centers
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Which DSPP membership level is the best fit?

PREMIUM PARTNER

Close cooperation with ALE to market and sell joint solutions 
based on both parties’ products and solutions.

REGISTERED COMPANY

Program entry point.Companies are registered upon 
acceptance by ALE

QUALIFIED PARTNER

Partner’s solution(s) and/or expertise(s) are formally tested and 
certified, with ALE support, to demonstrate that they inter-work 
properly with ALE platforms or use properly ALE APIs.
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PARTNERSHIP TYPES

Partnership types define the nature of the collaboration based on the role and expertise of the participant:

Expert Developer

Typically systems integrators or service companies. Have demonstrated deep expertise in ALE APIs.

Have delivered successful projects using ALE technologies.

Solution Vendor

Companies offering hardware/software solutions or applications.

Their products are integrated with or enhanced by ALE APIs.

EXPERT DEVELOPER

Companies who demonstrate their ability to develop 

innovative applications or solutions based on specific Alcatel-

Lucent Enterprise APIs or SDKs.

SOLUTION VENDOR

Companies who develop and sell applications or solutions properly

integrated with Alcatel-Lucent Enterprise platforms.

acceptance by ALE
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API

Available APIs

ALE products offer a wide range of Application Programming Interfaces (APIs), fully documented and supported by ALE 

experts. These APIs enable your application or solution to seamlessly interoperate with ALE systems, while delivering a 

rich set of features to enterprise customers.
CF API Hubs

INDUSTRIES

Which Industries Are Best Targeted by Our Ecosystem?

To stay at the forefront of industry innovation and enrich our customer offering, ALE provides a dynamic ecosystem of 

interoperable and certified applications tailored to the specific needs of the following industries:
▪ Hospitality

Property management systems, call management solutions

▪ Healthcare

Notification and alerting systems, event monitoring, nurse call systems, bedside terminals, location-based alerting solutions

▪ Education

Door phones, notification and communication solutions

▪ Government

Notification systems, voice recording, emergency phones, radio gateways, audio/video solutions, and accessibility tools for people with 

disabilities

▪ Transportation

Notification systems, ruggedized phones, reverse proxy solutions, voice recording, video systems, and operator consoles
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WEB
Which website for which purpose?

■ DSPP PORTAL

The DEVELOPER and SOLUTION Partner Portal enables candidate companies to apply online.

It provides public and private resources to support and promote our partners: registration, APIs and software downloads, development 

assistance, e-testing, etc. Certification datasheets are also accessible for free.

https://www.al-enterprise.com/en/partners/dspp

■ API Hubs

The APIs Hubs enables individuals or companies to download various information (developers guides, tutorials, SDKs, examples, ...) 

▪COMMs Hub:  https://api.dspp.al-enterprise.com/ 

▪Network Hub: https://www.spacewalkers.com/

▪Rainbow Hub: https://hub.openrainbow.com/

■ Enterprise Business Portal

The Enterprise Business Portal offers sales, pre-sales, order management and post-sales resources to our Business Partners, as well as a 

variety of technical resources to customers. You must be logged in the Portal to access the interworking reports, technical documentation, 

software download, etc...

How to search the online solution Catalog?

Select by Solution type, by Technology, by Industry or Regions or search by company name or application name. Search results lead to a 

dedicated page describing each certified application/solution/expertise, its benefits, and related company contact details.

Browse our solution catalog on

https://www.al-enterprise.com/en/partners/dspp/partnerships#numberOfResults=200&sortCriteria=%40sortabletitle%20ascending
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July 6,  2026 Note: OXE(OmniPCX Enterprise) - OXO (OmniPCX Office)

Partner ALE TARGET ALE API

ACCOR
Solution Vendor

FOLS

Hospitality

Hospitality and Healthcare

Property Management System (PMS) Communications

OXE;OXO;OXO Connect

OXE COMMS-AHL

OXO Connect COMMS-OHL (OLD)

OXO COMMS-OHL (OLD)

Adipsys
Solution Vendor

Hotspot Manager

All Industries

Network

WiFi Captive Portal Network

OmniAccess Stellar

AIPHONE
Solution Vendor

IX range

IX-MV7, IX-DVF, IX-SS-2G 

IX-DA,IX-DVM 

IXG-DM7, IXG-MK 

IX Soft

All Industries

Devices and Phones

Doorphone and intercoms Communications

OXE;OXO Connect

OXE COMMS-SIP End Point

OXO Connect COMMS-SIP End Point

OXO COMMS-SIP End Point

Aislelabs Inc
Solution Vendor

Aislelabs Flow

All Industries

Network

Wifi optimization Network

OmniAccess Stellar

OmniAccess Stellar

ALE China
Solution Vendor

Myriad & Halo series

Myriad Series  (M3/M5/M7/M8 and M3s/M5s/M7s/M7s Pro) 

Halo Series (H3P, H3G, H6, H2, H2P)

All Industries

Devices and Phones

Office Phones Communications

OXE

OXE COMMS-SIP End Point

ALIAS
Solution Vendor

Soundeyes
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All Industries

Call greeting and routing and management

Voice recording Communications

OXE

OXE COMMS-Recording interface–Active

OXE COMMS-Recording interface–Passive

OXE COMMS-TSAPI Premium Server

Amigo Software
Expert Developer

Solution Vendor

QuickBOT

All Industries

Call greeting and routing and management

Rainbow connector Rainbow

Rainbow

QuickINTERACT

All Industries

Call greeting and routing and management

Voice recording Rainbow

Rainbow

Amphitech
Solution Vendor

IPAC500 & GAP

All Industries

Devices and Phones

Doorphone and intercoms Communications

OXE;OXO Connect

OXE COMMS-SIP End Point

OXO Connect COMMS-SIP End Point

Antamedia MDOO
Solution Vendor

Start Hotspot Cloud WiFi

All Industries

Network

WiFi Captive Portal Network

OmniAccess Stellar

OmniAccess Stellar

ASC Technologies AG.
Solution Vendor

EVOIPneo

All Industries

Call greeting and routing and management

Voice recording Communications

OXE

OXE COMMS-Recording interface–Active

OXE COMMS-TSAPI Premium Server

Ascom AB
Solution Vendor

i6x

i63

Healthcare

Devices and Phones
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Wi-Fi handsets Communications

OXE;OXO;OXO Connect

OXE COMMS-SIP End Point

OXO Connect COMMS-SIP End Point

OXO COMMS-SIP End Point

Myco

Myco 3 , Myco 4

Healthcare

Devices and Phones

Rugged phones

Wi-Fi handsets

Communications

OmniAccess Stellar;OXE;OXO;OXO Connect

OXE COMMS-SIP End Point

OXO Connect COMMS-SIP End Point

OmniAccess Stellar

OXO COMMS-SIP End Point

ASSMANN TELECOM
Solution Vendor

ASSMANN FLEX RECORDER

Government

Healthcare

Transportation

Call greeting and routing and management

Voice recording Communications

OXE

OXE Recording interface–Active

OXE COMMS-OmniPCX Open gateway (02G)

AUDIOCODES
Solution Vendor

MP5xx

MP-504

All Industries

Access gateways

Analog / SIP gateways Communications;Rainbow

OXE;Rainbow

OXE COMMS-SIP

Rainbow

Aurenz GmbH
Solution Vendor

AlwinPro UC Analytics

Healthcare

Hospitality

Security and management and alarms

Call Accounting System (CAS) Communications

OXE;OXO;OXO Connect

OXE COMMS-CDR/OXE

OXO Connect COMMS-CDR/OXO

OXO COMMS-CDR/OXO

AlwinPro Hotel

Hospitality

Hospitality and Healthcare

Property Management System (PMS) Gateway Communications

OXE;OXO Connect

OXE COMMS-AHL

OXO Connect COMMS-OHL (OLD)

AlwinPro Care
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Healthcare

Security and management and alarms

Call Accounting System (CAS) Communications

OXE;OXO Connect

OXE COMMS-AHL

OXO Connect COMMS-OHL (OLD)

Axis Communications B.V.
Solution Vendor

Network Video and Audio solutions

All Industries

Security and management and alarms

Smart City Solution Network;Rainbow

OmniAccess Stellar;Rainbow

Beyondi d.o.o.
Expert Developer

PBaaS

Transportation

Security and management and alarms

Blockchain Rainbow

Rainbow

Rainbow Workflow

All Industries

Security and management and alarms

Blockchain Rainbow

OmniAccess Stellar;Rainbow

Bowo
Solution Vendor

SMART App

Hospitality

Call greeting and routing and management

Rainbow connector Rainbow

Rainbow

Castel
Solution Vendor

XELLIP

XE PAD VIDEO , XE AUDIO 10B, XE DESK TOUCH

All Industries

Devices and Phones

Doorphone and intercoms Communications

OXE;OXO Connect;Rainbow

OXE COMMS-SIP End Point

OXO Connect COMMS-SIP End Point

Rainbow

CECIAA
Solution Vendor

WINTEL

All Industries
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Call greeting and routing and management

Devices and Phones

Disability

Operator Console

Softphones

Visual aid

Communications

OXE;OXO Connect

OXE COMMS-4059EE

OXE COMMS-IPDSP

OXO Connect COMMS-PIMphony SDK

Cetis, Inc.
Solution Vendor

Analog phones

▪ E100, E103

Healthcare

Hospitality

Devices and Phones

Room phones Communications

OXE

OXE COMMS-Analog

VoiP Corded Ex00IP

▪9600 IP, 9602 IP  

▪3300 IP / 3302 IP                                 

▪3300 IP-TRM / 3302 IP-TRM  

■ I-series 

▪NDC 2110SN 

▪NDC 2100 IP / NDC 2200 IP 

▪ND 2100 IP  / ND 2200 IP 

■ E-series 

▪E100 IP-TRM , E200 IP-TRM 

▪E103 IP / E203 IP 

▪E100 IP / E200 IP  

■ M-series 

▪M100 IP-TRM 

▪M200-TRM 

▪M103 IP / M203 IP 

▪M100 IP / M200 IP

Healthcare

Hospitality

Devices and Phones

Room phones Communications

OXE

OXE COMMS-SIP End Point

Cloudi-Fi
Solution Vendor

Cloudi-Fi

All Industries

Network

WiFi Captive Portal Network

OmniAccess Stellar

OmniAccess Stellar

CONVIVIANCE
Solution Vendor

Alis

All Industries

Call greeting and routing and management

Attendants Communications

OXE;OXO

OXE COMMS-SIP
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Attendants OXO Connect COMMS-SIP

COTELL INTELLIGENT TECHNOLOGY
Solution Vendor

Analog phones

AU2086A, AU2066A

Healthcare

Hospitality

Devices and Phones

Room phones Communications

OXE

OXE COMMS-Analog

VoIP phones

AU2086A-IP, AU2066A-IP

Healthcare

Hospitality

Devices and Phones

Room phones Communications

OXE

OXE COMMS-SIP End Point

CROSSCALL
Solution Vendor

CORE range

Core-X4, Core-M5, Core-M6, Core-M6E

All Industries

Devices and Phones

Rugged phones Communications;Network;Rainbow

OmniAccess Stellar;OXE;Rainbow

OXE RAINBOW-Android API

OmniAccess Stellar

Stellar range

Stellar-X5, Stellar-M6E

All Industries

Devices and Phones

Rugged phones Communications;Network;Rainbow

OmniAccess Stellar;OXE;Rainbow

OXE RAINBOW-Android API

OmniAccess Stellar

Enghouse Interactive
Solution Vendor

Altitude Enterprise Recorder

All Industries

Call greeting and routing and management

Voice recording Communications

OXE

OXE COMMS-Recording interface–Active

OXE COMMS-TSAPI Premium Server

Altitude Xperience

All Industries

Call greeting and routing and management

Contact centers Communications

OXE

Enterprise Attendant

All Industries

Call greeting and routing and management
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Attendants Communications

OXE

OXE COMMS-SIP

OXE COMMS-Infocenter

EPOS Group A/S
Solution Vendor

DW Office

ADAPT 660, 630, 560, 460, Presence 

ADAPT SC130, SC135, SC160, SC165 

EXPAND 20, 30, 30+, 80 

IMPACT DW, SD, 5000, D10 

IMPACT SC230, SC260 

IMPACT SC30, SC60 

IMPACT SC630, SC632, SC635 

IMPACT SC660,SC662, SC665 

MB Pro

All Industries

Devices and Phones

Headsets and amplifiers Communications

OXE;OXO;OXO Connect

F24 AG
Solution Vendor

FACT24

All Industries

Security and management and alarms

Alarm system / Notification Communications

OXE;OXO Connect

OXE COMMS-Alarming, Notifications & Location

OXE COMMS-CSTA/OXE

OXE COMMS-SIP

OXO Connect COMMS-Alarming, Notifications & Location

OXO Connect COMMS-CDR/OXO

OXO Connect COMMS-SIP

GINA Software s.r.o.
Solution Vendor

GINA SmartCAD

Government

Call greeting and routing and management

Computer-Aided Dispatch (CAD) Communications

OXE

OXE COMMS-OmniPCX Open gateway (02G)

OXE COMMS-OmniPCX Record API

GN Hearing A/S
Solution Vendor

Headsets
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BIZ [2300/2300 USB/2400 Duo/2400 II BT/2400 II CC/2400 II UC CC/2400 II USB 

BT/2400 Mono/2400 USB] 

Engage [40 UC/50/50 II UC/50 UC/55/55 SE UC/65/65 SE/75/75 SE] 

Evolve [20/20 UC/30 II UC/30 UC/30 UC II/40 UC/65/65 SE UC/65 UC/65e 

UC/65T/65T UC/75/75 SE UC/75 UC/75e/75e UC/80 UC] 

Evolve2 [30/30 SE/30SE UC/40/40 SE UC/40SE UC/50 UC/55 UC/65/65 Flex 

UC/75/85/Buds/UC] 

GN [2000 USB/2100] 

Motion [/Office/UC] 

PRO [920/925/930/930 Duo/930 UC/935/9450/9460/9460 Mono/9465/9465 

Duo/9470] 

Speak [410/410 UC/510/510 UC/710/710 UC/750 UC/810/810 UC] 

Stealth [/UC] 

Supreme [UC] 

UC Voice [150/250/550/750a] 

UC Voice series [150a/250a/550a/750a]

All Industries

Devices and Phones

Headsets and amplifiers Communications

OXE;OXO Connect

Gruppo Siges srl

SysHotel Genius

Hospitality

Hospitality and Healthcare

Property Management System (PMS) Communications

OXE

OXE COMMS-AHL

HANSHOW
Solution Vendor

ESL (Electronic Shelf Labels)

Retail

Network

Stellar Network

OmniAccess Stellar

OmniAccess Stellar

IMAGINE SOFT
Solution Vendor

METEOR

Hospitality

Hospitality and Healthcare

Security and management and alarms

Property Management System (PMS) Gateway

Call Accounting System (CAS)

Communications

OXE;OXO;OXO Connect

OXE COMMS-AHL

OXO Connect COMMS-OHL (OLD)

OXO COMMS-OHL (OLD)

IndigoCare Europe BV
Solution Vendor

Netrix

Healthcare

Hospitality

Security and management and alarms

Alarm system / Notification Communications

OXE
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Alarm system / Notification OXE COMMS-Paging Interface

JDS
Solution Vendor

Winpac

Hospitality

Call greeting and routing and management

Hospitality and Healthcare

Voicemail

Property Management System (PMS)

Communications

OXE

OXE COMMS-AHL

OXE COMMS-SIP

JUSAN SA
Solution Vendor

Fidelity

All Industries

Call greeting and routing and management

Contact centers Communications

OXO Connect

OXO Connect COMMS-CSTA/OXO

OXO Connect COMMS-SIP

Recall

All Industries

Call greeting and routing and management

Voice recording Communications

OXE

OXE COMMS-Recording interface–Active

OXE COMMS-TSAPI Premium Server

Kepler Vision Technologies
Solution Vendor

Kepler Night Nurse

Healthcare

Security and management and alarms

Alarm system / Notification Rainbow

Rainbow

Klose brothers GmbH
Solution Vendor

Chatbot

All Industries

Call greeting and routing and management

Rainbow connector Rainbow

Rainbow

LIAISON VOCALE SAS
Solution Vendor

ELLO!

Education

Government

Healthcare

Hospitality

Call greeting and routing and management

Attendants Communications
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Attendants OXE;OXO Connect

OXE COMMS-SIP

OXO Connect COMMS-SIP

LUSATI TECNOLOGIA
Expert Developer

Chatbot

All Industries

Call greeting and routing and management

Rainbow connector Rainbow

Rainbow

Mankara PTE LTD
Solution Vendor

Hudini

Hospitality

Hospitality and Healthcare

eConcierge Communications

OXE

OXE COMMS-AHL

OXE COMMS-SIP

Moonoff, S.L.
Solution Vendor

Luminaria LED modelo TESLA Series PRO

Government

Security and management and alarms

Smart City Solution Network

OmniAccess Stellar

Multi-Tech Systems, Inc.
Solution Vendor

LoRaWAN

All Industries

Security and management and alarms

Smart City Solution Network

OmniAccess Stellar

MWS
Solution Vendor

TAMAT

All Industries

Security and management and alarms

Alarm system / Notification Communications

OXE;OXO;OXO Connect

OXE COMMS-Alarming, Notifications & Location

OXE COMMS-CSTA/OXE

OXE COMMS-Paging Interface

OXE COMMS-SIP

OXE COMMS-QSIG

OXO Connect COMMS-Alarming, Notifications & Location

OXO Connect COMMS-SIP

OXO Connect COMMS-QSIG

OXO COMMS-Alarming, Notifications & Location
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Alarm system / Notification OXO COMMS-SIP

NETINARY SA
Solution Vendor

Central MultiBox (CMB)

All Industries

Network

WiFi Captive Portal Network

OmniAccess Stellar

OmniAccess Stellar

New Bridges B.V.
Solution Vendor

NerveCentre

Healthcare

Security and management and alarms

Alarm system / Notification Communications

OXE

OXE COMMS-Paging Interface

NewVoice International
Solution Vendor

Mobicall

All Industries

Security and management and alarms

Alarm system / Notification Communications

OXE;OXO Connect

OXE COMMS-Alarming, Notifications & Location

OXE COMMS-CSTA/OXE

OXE COMMS-Paging Interface

OXE COMMS-SIP

OXE COMMS-QSIG

OXO Connect COMMS-Alarming, Notifications & Location

OXO Connect COMMS-SIP

Rainbow RAINBOW-NodeJS API

NEXPUBLICA
Solution Vendor

ARTEMIS

All Industries

Security and management and alarms

E112/911 Dispatch Communications

OXE

OXE COMMS-TSAPI Premium Server

Nice Systems
Solution Vendor

Nice Engage Platform

All Industries

Call greeting and routing and management

Voice recording Communications

OXE

OXE COMMS-Recording interface–Active

OXE COMMS-OmniPCX Open gateway (02G)

Inform Recorder

All Industries
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Call greeting and routing and management

Voice recording Communications

OXE

OXE COMMS-Recording interface–Active

OXE COMMS-TSAPI Premium Server

novalink GmbH
Solution Vendor

NovaAlert

All Industries

Security and management and alarms

Alarm system / Notification Communications

OXE;OXO;OXO Connect

OXE COMMS-Alarming, Notifications & Location

OXE COMMS-Paging Interface

OXE COMMS-SIP

OXO Connect COMMS-Alarming, Notifications & Location

OXO Connect COMMS-SIP

OXO COMMS-Alarming, Notifications & Location

OXO COMMS-SIP

NUSO LLC - Mida Solutions s.r.l.
Solution Vendor

Mida Voice Recorder

Government

Healthcare

Transportation

Call greeting and routing and management

Voice recording Communications

OXE

OXE COMMS-Recording interface–Active

OXE COMMS-TSAPI Premium Server

OpenText
Solution Vendor

Qfiniti

All Industries

Call greeting and routing and management

Voice recording Communications

OXE

OXE COMMS-Recording interface–Active

OXE COMMS-TSAPI Premium Server

CX-E

All Industries

Call greeting and routing and management

Voicemail Communications

OXE

OXE COMMS-SIP Voice Mail

XM Fax

All Industries

Call greeting and routing and management

Fax servers Communications

OXE;OXO

OXE COMMS-SIP

OXO COMMS-SIP
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PoE-Tic sas
Solution Vendor

PoE-Sea

Education

Network

Wi-Fi Network

OmniAccess Stellar

OmniAccess Stellar

Protel hotelsoftware Gmbh
Solution Vendor

Protel PMS

Hospitality

Hospitality and Healthcare

Property Management System (PMS) Communications

OXE;OXO Connect

OXE COMMS-AHL

OXO Connect COMMS-OHL (OLD)

OXO COMMS-OHL (OLD)

Rave Mobile Safety
Solution Vendor

Rave Alert

Education

Government

Healthcare

Security and management and alarms

E112/911 Dispatch Rainbow

Rainbow

Rave Panic Button

Education

Government

Healthcare

Security and management and alarms

E112/911 Dispatch Rainbow

Rainbow

ReDat Recording, a.s.
Solution Vendor

ReDat Recording System

All Industries

Call greeting and routing and management

Voice recording Communications

OXE

OXE COMMS-Recording interface–Active

OXE COMMS-TSAPI Premium Server

Regola s.r.l.
Solution Vendor

Unique CAD

National Defense & Security

Call greeting and routing and management

Computer-Aided Dispatch (CAD) Communications

OXE

OXE COMMS-TSAPI Premium Server
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SCRIPTAL
Solution Vendor

BlueConnect

Healthcare

Hospitality

Call greeting and routing and management

Computer-Aided Dispatch (CAD)

CTI integrations

Communications

OXE

OXE COMMS-OmniPCX Open gateway (02G)

SISTAS Sayisal Iletisim San. Tic. A.S.
Solution Vendor

SisPhone

All Industries

Devices and Phones

Softphones Communications

OXE

OXE COMMS-SIP End Point

SVR

All Industries

Call greeting and routing and management

Voice recording Communications

OXE

OXE COMMS-Recording interface–Active

Sol-X
Solution Vendor

WeLight

Government

Security and management and alarms

Smart City Solution Rainbow

Rainbow

Quamtra

Government

Security and management and alarms

Smart City Solution Rainbow

Rainbow

SoundHound AI - Amelia
Solution Vendor

Amelia

All Industries

Call greeting and routing and management

Call Greeting

CTI integrations

Communications

OXE

OXE COMMS-SIP

OXE COMMS-OmniPCX Open gateway (02G)

SOURCETECH AB
Solution Vendor

Extend
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Hospitality

Hospitality and Healthcare

Property Management System (PMS) Gateway Communications

OXE;OXO Connect

OXE COMMS-AHL

OXO Connect COMMS-OHL (OLD)

SPOK
Solution Vendor

Messenger

All Industries

Security and management and alarms

Alarm system / Notification Communications

OXE

OXE COMMS-Paging Interface

Operator Console

All Industries

Call greeting and routing and management

Operator Console Communications

OXE

OXE COMMS-CSTA/OXE

OXE COMMS-SIP

SYSTEL
Solution Vendor

START

All Industries

Security and management and alarms

E112/911 Dispatch Communications

OXE

OXE COMMS-TSAPI Premium Server

Tapendium
Solution Vendor

Tapendium

Healthcare

Hospitality

Hospitality and Healthcare

eConcierge Rainbow

Rainbow

TigerTMS Ltd
Solution Vendor

iCharge

Hospitality

Security and management and alarms

Call Accounting System (CAS) Communications

OXE

OXE COMMS-AHL

InnLine

Hospitality

Call greeting and routing and management

Voicemail Communications

OXE

OXE COMMS-AHL

OXE COMMS-SIP
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Unsaid SAS
Solution Vendor

Conversational Analysis

All Industries

Call greeting and routing and management

Sentiment Analysis Communications

OXE

OXE COMMS-OmniPCX Record API

Verint Systems
Solution Vendor

IMPACT360

All Industries

Call greeting and routing and management

Voice recording Communications

OXE

OXE COMMS-Recording interface–Active

OXE COMMS-Recording interface–Passive

OXE COMMS-TSAPI Premium Server

VTech Telecommunications Ltd
Solution Vendor

Analog phones

▪A2100, A2210, A2211, A2310 , A2315   (A) 

▪A2411, A241 SDU (requires A2411)    (A) 		 

▪A1210, A1310, A2220 

▪A2221, A2321 , A2421

Healthcare

Hospitality

Devices and Phones

Room phones Communications

OXE;OXO Connect

OXE COMMS-Analog

OXO Connect COMMS-Analog

SIP phones

▪S2100, S2210  S2211, S2315   (A)                         

▪S2310, S2411, S2415, S2425  (A)  

▪NG-S3211 (A) , NG-3311 (A) 

▪NG-S3411(A), PMX-S5410 (A) 

▪S241SDU (requires S2411)   (A)  

▪S341 SD ,S342HID, S541HD  

▪S2220, S2421 

(A) In ALE Catalog

Healthcare

Hospitality

Devices and Phones

Room phones Communications

OXE;OXO Connect

OXE COMMS-SIP End Point

OXO Connect COMMS-SIP End Point

Vurella LTD
Expert Developer

Solution Vendor

vRECORD

All Industries

Call greeting and routing and management

Voice recording Communications

OXO

OXO COMMS-CSTA/OXO
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vSUITE

All Industries

Call greeting and routing and management

Contact centers Communications;Rainbow

OXO Connect;Rainbow

OXO Connect COMMS-CSTA/OXO

OXO Connect COMMS-SIP End Point

WEBLIB-UCOPIA
Solution Vendor

UCOPIA out of band

All Industries

Network

WiFi Captive Portal Network

OmniAccess Stellar

OmniAccess Stellar

Whispeak SAS
Solution Vendor

Whispeak Voice Biometrics

All Industries

Security and management and alarms

Authentication Rainbow

Rainbow

XENIUMTECHNOLOGIES
Solution Vendor

WOD

All Industries

Network

WiFi on Demand Network

OmniAccess Stellar

OmniAccess Stellar

ZOOX Technologies
Solution Vendor

ZOOXWiFi

All Industries

Network

WiFi Captive Portal Network

OmniAccess Stellar

OmniAccess Stellar
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