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As the world changes rapidly around us, businesses are
being challenged to evolve their workplaces to accommodate
in-office, home, and remote environments. A hybrid workplace
offers a win/win, empowering employees with the flexibility
to work where they want, and businesses to benefit from

an engaged workforce.

Following are some key findings that highlight how
organisations are moving toward hybrid working and
creating a workplace employees prefer.

The shift to hybrid working
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According to Forrester, 60% of firms
will shift to a hybrid model in 2022.
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of global employees work remotely of HR leaders expect that at least
once a week, and 68% do so at least some of their employees will work
once per month.? remotely after the pandemic.?
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of employees said their employer have Gartner predicts that by 2024,
upgraded their video technology to permit in-person meetings will drop from
a better level of hybrid collaboration.* 60% of enterprise meetings to 25%.°

Business grows with

hybrid working
3%

Organisations

have seen a 43%
INnCrease in revenue
by implementing
digital workplaces.
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or nearly 2/3 of European business of high-growth corporations have
leaders reported that hybrid working allowed productivity anywhere
makes companies more profitable.”  workforce models.®

o000 o000
o (o (o (e o (o (o (e

of companies say that digital workplaces (including
environments built with collaboration tools) are
O now essential to the future of company success,

rather than just physical workplaces.?

Team collaboration:

The cornerstone
of hybrid work

Organizations must set up teams for
success in the new hybrid environment.
Data from the Gartner 2021 Hybrid Work
Employee Survey shows that for the
knowledge worker population:™
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/() are more likely l '
to be agile
0 ® ® 0 .. agreed their
@ ® o O team was skilled
O at working
asynchronously

47.5%

of surveyed companies now

of Metrigy research participants fully rely on the cloud for their
indicate video is a critical or communications needs or run
important service within their a combination of Unified
organisations, with 82% using Communications as a service
video for all or most meetings.™ (UCaaS) and on premises UC."?

7%

of companies approximatively currently
integrate at least one app — such as virtual
whiteboard, project management, meetings, file-
sharing, CRM or HR tools — into their team spaces.’

Summary

Organisations are turning their workplaces into the best places to work by
adopting hybrid work environments that provide benefits to both employees
and businesses.

To learn more about how you can create your digital workplace, download
our Digital team collaboration: cornerstone of the digital workplace, ebook

Download the Team Collaboration ebook
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