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Meteor is a product, developed which integrates well into the PBX and Property
Management System (PMS) of the hotel. It uses information and features of the PBX
and facilitates the interconnection of the PBX and the PMS. Although sometimes
dismissed as low priority the call logging systems is an essential in any hotel and
face very different demands in the hospitality sector including the need to operate
seamlessly with the hotel’s PMS Imagine Soft is proud to promote Meteor, a
combined call management system designed exclusively for the hospitality industry

and installed in many sites throughout the world.

Integration Overview:

Imagine Soft Meteor is designed to enhance Alcatel OmniPCX Enterprise features. It
integrates fully with Alcatel OmniPCX Enterprise, OXO Connect through compliant
interfaces. It enables guest oriented triple play features (TV, phone, GIA, etc.).
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Integration Details:

Meteor is the latest hospitality combined call logging and voicemail solution from
Imagine Soft and builds on the previous success of Imagine Soft in the world.
Designed specifically for the hospitality environment. The hotel staff can therefore
access Meteor via a web browser on their desktop making the system accessible from
anywhere on the corporate Lan/Wan infrastructure.

Suited: solution is totally suited to hospitality specifics. It can work in « PMS
mirroring » or stand-alone mode for triple-play service enabling & billing with
the real payoff of centralized automated guest management.

Efficient: system fully manage whichever triple-play services you want to offer to
your customers with an easy control of surcharges and specific (VIP) tariff backed by
detailed billing.

Global: solution can be linked with a large variety of PMS and triple-play systems
acting as a global gateway for full data exchange as a real « focal point » management
tool.
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Easy: solution puts you in total control for triple-play services costs and revenue
management without the worry of multiple-system training and servicing.

Top rated: multilingual vocal applications like wake-up and messaging facilities
coupled with Internet and TV services are high value for nowadays customers; such
array of services generates « top ranking » value to your hotel.

Opened: full web architecture coupled with unlimited « per head license » and
multi-premises management facility make the solution definitely « open »
whichever configuration encountered Receive a notification from Oracle Hospitality
OPERA PMS whenever a request not to be disturbed.

Progressive: with its modern architecture and our close partnerships with PMS
editors and triple-play manufacturers, Meteor will cope with your future changes.

Technical Details:

Environment
Partner ALE
® MeteorV7.1.0 e OmniPCX EnterpriseR101.1™
° 0OXO ConnectR6.1

Supported APIs/Protocols
®  AHL/ OHLvia TCP/IP

Company Overview:

Imagine Soft, editor and software creator since 1998, offers a wide range of products
and services with a strong added value. All products integrate themselves in the
companies' multimedia environment (voice, data, images) the financial management,
flows analysis and vocal applications.

As an actor in the communication industry, Imagine Soft is constantly evolving to
comply with the varied needs of its customers and is able to propose global and
adapted solutions. The products ensure our clients with operational efficiency and
with a competitive advantage in this interactive environment. The know-how is to
develop complete solutions integrating intelligent communication links that totally
adapt to the existing IT infrastructure. Company develops an ecosystem offering an
unrivalled level of services thanks to the convergence of different technologies. The
“trade” applications, intended more particularly for the hotel industry (Imagine Soft
has been working for many years in the hotel business world with the editors of hotel
management software), in the health sector and for the industry in general.

CAUTION: This validation provides customers with confidence that a partner's integration with an Alcatel-Lucent Enterprise on-premises
platform is functionally sound and performs as designed. This can help customers reduce deployment risk, lower total cost of ownership,
and improve the user experience related to the partner's integrated offering. However, be aware, this document is associated with an
InterWorking Report (IWR) available on the ALE Business Portal which give all possible restrictions and limits.

The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE. To view other trademarks used by affiliated
companies of ALE Holding, visit: www.al-enterprise.com/en/legal/trademarks-copyright. All other trademarks are the property of their
respective owners. The information presented is subject to change without notice. Neither ALE Holding nor any of its affiliates assumes any
responsibility for inaccuracies contained herein. This document is provided for information purposes only, and the contents hereof are
subject to change without notice. This document is not warranted to be error-free, nor subject to any other warranties or conditions,
whether expressed orally or implied in law, including implied warranties and conditions of merchantability or fitness for a particular
purpose. We specifically disclaim any liability with respect to this document, and no contractual obligations are formed either directly or
indirectly by this document. This document may not be reproduced or transmitted in any form or by any means, electronic or mechanical,
for any purpose, without our prior written permission. Copyright © 2022 ALE International. All rights rese
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