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Novalink 
Novaalert certified with  

OmniPCX Enterprise™ an OXO Connect™ 
 

 

 
 
 

Novaalert is the solution for flexible, fast and secure alerting, evacuating 
and notification. It is the instrument for a comprehensive emergency, 
alerting and messaging plan which initiates targeted measures. With 
novaalert, the event driven notification of dozens of people within seconds 
of an event is assured. Security and reliability are of the utmost priority. 

 

  
  Integration Overview:  

 

 Novaalert and Alcatel are perfectly integrated.  
All information from all interfaces processed in novaalert can be 
transmitted via Alcatel SIP and paging functions. Users receive the 
important informations for their activities directly on their Alcatel device. 

 
 

  
  
 Integration Details: 
 
 

 
 

The interface enables the following:  
 Alarm and Notification calls for DECT  
 Display text and special ringing for DECT  
 Security Functions for 8262 DECT 
 SIP call with individual voice announcement 
 Alert acknowledgment via PIN  
 Secure transmission of information 
 Higher-level and prioritized communications 
 Custom combinations of different communication media and systems 
 Fast, automated process sequences 
 Pre-planned actions in crisis situations 
 Unlimited number of individuals, groups, and alerts 
 Watchdog protection 
 Interface to hotel gateway (check-in, check-out, automatic language selection) 
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 Technical Details: 
 
For technical support, contact: 
Tel: +41 52 7626677 
Email: helpdesk@novalink.ch 
 

Environment 
Partner ALE 

novaalert V10.4  OmniPCX Enterprise R100™ 
 OXO Connect R5.0™ 

Supported APIs/Protocols 
 SIP Trunk and Paging (OmniPCX Enterprise) 
 SIP Trunk (OXO Connect) 

 

  
 Company Overview: 

 
novalink GmbH  
Zuercherstr. 310 
8500 Frauenfeld, Switzerland 
Tel: +41 52 7626666 
 
www.novalink.ch 
 

Novalink was founded in 1996 and since then has established itself as a 
software producer on the ICT market and as a service provider in the IT 
sector. The products and business solutions of the Swiss manufacturer - 
particularly in the alerting and personal protection field - have proved 
themselves repeatedly and can be integrated into any working 
environment thanks to standardised interfaces. 

  

  
 

 CAUTION: This validation provides customers with confidence that a partner's integration with an Alcatel-Lucent Enterprise on-premises 
platform is functionally sound and performs as designed. This can help customers reduce deployment risk, lower total cost of ownership, 
and improve the user experience related to the partner's integrated offering.  However, be aware, this document is associated with an 
InterWorking Report (IWR) available on the ALE Business Portal which give all possible restrictions and limits.  

 The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE. To view other trademarks used by affiliated 
companies of ALE Holding, visit: www.al-enterprise.com/en/legal/trademarks-copyright. All other trademarks are the property of their 
respective owners. The information presented is subject to change without notice. Neither ALE Holding nor any of its affiliates assumes any 
responsibility for inaccuracies contained herein. This document is provided for information purposes only, and the contents hereof are 
subject to change without notice. This document is not warranted to be error-free, nor subject to any other warranties or conditions, 
whether expressed orally or implied in law, including implied warranties and conditions of merchantability or fitness for a particular 
purpose. We specifically disclaim any liability with respect to this document, and no contractual obligations are formed either directly or 
indirectly by this document. This document may not be reproduced or transmitted in any form or by any means, electronic or mechanical, 
for any purpose, without our prior written permission. Copyright © 2022 ALE International. All rights rese 

  
  
  
  

 


