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Country List Availability 
Network Cloud Applications 
 

Covers: 
OmniVista® Cirrus  
OmniVista ® Cirrus 4 
OmniAccess Stellar Access Tracking  
OmniVista ® Network Advisor
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OmniVista® Cirrus 
Covers OmniVista Cirrus Release 10.5.1 

ALE complies with local regulations and authorizes the use of OmniVista Cirrus cloud‐based service in the 
following counties: 

Refer to the appropriate remark for service availability and the Data center hosting location. 
Data center Hosting Location is applicable for the Flexible Pay and Capex Subscription offer model. 

 

Country* 
OmniVista Cirrus  

Release 10 
Country* OmniVista Cirrus 

 Release 10 

Algeria EU Latvia EU 

Argentina US Liechtenstein EU 

Australia EU Lithuania EU 

Austria EU Luxembourg EU 

Belgium EU Malaysia EU 

Brazil US Malta EU 

Bulgaria EU Mauritius EU 

Cambodia EU Mexico EU 

Canada US Netherlands EU 

Chile US New Zealand EU 

Colombia US Norway EU 

Croatia EU Palestine EU 

Cyprus EU Panama US 

Czechia EU Paraguay US 

Denmark EU Peru US 

Ecuador US Philippines EU 

El Salvador US Poland EU 

Estonia EU Portugal EU 

Finland EU Romania EU 

France EU Singapore EU 

Germany EU Slovakia EU 

Greece EU Slovenia EU 

Guatemala US South Africa EU 

Hong Kong EU South Korea EU 

Hungary EU Spain EU 

Iceland EU Sweden EU 

India EU Switzerland EU 

Indonesia EU Thailand EU 

Ireland EU UAE EU 

Israel EU UK EU 

Italy EU Uruguay US 

Japan EU USA US 
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EU Hosting Data Center location in the European Union 
 

US Hosting Data Center location in the United States of America 
 

 
 

Note* 
A country is defined either as the geographical location of the customer using 
OmniVista Cirrus service and/or the geographical location of network Devices 
managed by OmniVista Cirrus. Applicable to OmniVista Cirrus & OmniVista Cirrus 4 
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OmniVista® Cirrus ‐ Service & Support Bundle ‐ Country of 
availability 

Effectively with release 10.5.1, OmniVista Cirrus is available with support bundles (Base, Business & Premium 
Service and Support). Support bundles are available only with Subscription operating in Capex mode (prepaid 
offer). 
Service and Support Bundles are available in the following countries: 

 

 Country OmniVista Cirrus 
Base (BAS) 

OmniVista Cirrus  
 Business (BIZ) 

OmniVista Cirrus  
Premium (PRM) 

Algeria X X N/A 
Argentina X X N/A 
Australia X X X 
Austria X X X 
Belgium X X X 
Brazil X X N/A 
Bulgaria X X X 
Cambodia X X N/A 
Canada X X X 
Chile X X N/A 
Colombia X X N/A 
Croatia X X X 
Cyprus X X X 
Czechia X X X 
Denmark X X X 
Ecuador X X N/A 
El Salvador X X N/A 
Estonia X X X 
Fiji Islands X X N/A 
Finland X X X 
France X X X 
Germany X X X 
Greece X X X 
Guatemala X X N/A 
Hong Kong X X N/A 
Hungary X X X 
Iceland X X X 
India X X N/A 
Indonesia X X N/A 
Ireland X X X 
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 Country OmniVista Cirrus 
Base (BAS) 

OmniVista Cirrus  
 Business (BIZ) 

OmniVista Cirrus  
Premium (PRM) 

Israel X X N/A 
Italy X X X 
Japan X X X 
Latvia X X X 
Liechtenstein X X X 
Lithuania X X X 
Luxembourg X X X 
Malaysia X X N/A 
Malta X X X 
Mauritius X X N/A 
Mexico X X N/A 
Monaco X X X 
Netherlands X X X 
New Zealand X X X 
Norway X X X 
Palestine X X N/A 
Panama X X N/A 
Paraguay X X N/A 
Peru X X N/A 
Philippines X X N/A 
Poland X X X 
Portugal X X X 
Romania X X X 
Singapore X X X 
Slovakia X X X 
Slovenia X X X 
South Africa X X N/A 
South Korea X X N/A 
Spain X X X 
Sweden X X X 
Switzerland X X X 
Thailand X X N/A 
UAE X X N/A 
UK X X X 
Uruguay X X N/A 
USA X N/A X 
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OmniVista® Cirrus 4 
Covers OmniVista Cirrus Release 4.9.2 
ALE complies with local regulations and authorizes the use of the OmniVista Cirrus 4 cloud‐based service in 
the following countries: 
 
 

 

 

 

Country* 
OmniVista 

Cirrus Base 
OmniVista 

Cirrus 
Business 

OmniVista 
Cirrus 

Premium 

Hosting 
location 

Algeria X X N/A GER 
Argentina X X N/A USA 
Australia X X X SGP 
Austria X X X GER 
Belgium X X X GER 
Brazil X X N/A USA 
Bulgaria X X X GER 
Cambodia X X N/A SGP 
Canada X X X CAN 
Chile X X N/A USA 
Colombia X X N/A USA 
Croatia X X X GER 
Cyprus X X X GER 
Czechia X X X GER 

Denmark X X X GER 
Ecuador X X N/A USA 
El Salvador X X N/A USA 
Estonia X X X GER 
Fiji Islands X X N/A SGP 
Finland X X X GER 
France X X X GER 
Germany X X X GER 
Greece X X X GER 
Guatemala X X N/A USA 
Hungary X X X GER 
Iceland X X X GER 
India X X N/A IND 
Indonesia X X N/A SGP 
Ireland X X X GER 
Israel X X N/A GER 
Italy X X X GER 
Japan X X X SGP 

X Available 
N/A Not Available 

* 
Country is defined either as geographical 
location of the customer using OmniVista Cirrus service and/or 
geographical location of network Devices 
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Country* 
OmniVista 
Cirrus Base 

OmniVista 
Cirrus 

Business 

OmniVista 
Cirrus 

Premium 

Hosting 
location 

Latvia X X X GER 
Liechtenstein X X X GER 
Lithuania X X X GER 
Luxembourg X X X GER 
Malaysia X X N/A SGP 
Malta X X X GER 
Mauritius X X N/A SGP 
Mexico X X N/A USA 
Monaco X X X GER 
Netherlands X X X GER 
New Zealand X X X SGP 
Norway X X X GER 
Panama X X N/A USA 
Paraguay X X N/A USA 
Peru X X N/A USA 
Philippines X X N/A SGP 
Poland X X X GER 
Portugal X X X GER 
Romania X X X GER 
Singapore X X X SGP 
Slovakia X X X GER 
Slovenia X X X GER 
South Africa X X N/A GER 
South Korea X X N/A SGP 
Spain X X X GER 
Sweden X X X GER 
Switzerland X X X GER 
Thailand X X N/A SGP 

UAE X X N/A UAE 
UK X X X GER 
Uruguay X X N/A USA 
USA X N/A X USA 

X Available 
N/A Not Available 

* 
A country is defined either as the geographical 
location of the customer using OmniVista Cirrus 
service and/or the geographical location of network 
Devices 

 
 
Hosting Location: 

• GER ‐ GERMANY 
• CAN ‐ CANADA 
• USA ‐ UNITED STATES OF AMERICA 
• UAE – UNITED ARAB 

EMIRATES 
• SGP ‐ SINGAPORE 
• IND ‐ INDIA 
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OmniAccess Stellar Asset Tracking 
Covers OmniAccess Stellar Asset Tracking release 1.0.5. 
ALE complies with local regulations and authorizes the use of OmniAccess Stellar Asset Tracking cloud-
based services in the following counties: 

 

Country OmniAccess Stellar Asset 
Tracking 

Country OmniAccess Stellar 
Asset Tracking 

Algeria N/A Latvia X 
Argentina N/A Liechtenstein N/A 
Australia X Lithuania X 
Austria X Luxembourg X 
Belgium X Malaysia N/A 
Brazil N/A Malta X 
Bulgaria X Mauritius N/A 
Cambodia N/A Mexico N/A 
Canada N/A Netherlands X 
Chile N/A New Zealand N/A 
Colombia X Norway X 
Croatia X Panama N/A 
Cyprus X Paraguay N/A 
Czechia X Peru N/A 
Denmark X Philippines N/A 
Ecuador N/A Poland X 
El Salvador N/A Portugal X 
Estonia X Romania X 
Fiji Islands N/A Singapore X 
Finland X Slovakia X 
France X Slovenia X 
Germany X South Africa N/A 
Greece X South Korea N/A 
Guatemala N/A Spain X 
Hungary X Sweden X 
Iceland N/A Switzerland X 
India N/A Thailand N/A 
Indonesia N/A UAE N/A 
Ireland X UK X 
Israel N/A Uruguay N/A 
Italy X USA X 
Japan N/A   
X Available 
N/A Not Available 
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OmniVista® Network Advisor 

Covers OmniVista Network Advisor release 1.4. 
ALE complies with local regulations and authorizes the use of the Network Advisor service in the following 
counties: 

 

Country Network Advisor Country Network Advisor 

Algeria X Latvia X 
Argentina X Liechtenstein X 
Australia X Lithuania X 
Austria X Luxembourg X 
Belgium X Malaysia X 
Brazil X Malta X 
Bulgaria X Mauritius X 
Cambodia X Mexico X 
Canada X Netherlands X 
Chile X New Zealand X 
Colombia X Norway X 
Croatia X Panama X 
Cyprus X Paraguay X 
Czechia X Peru X 
Denmark X Philippines X 
Ecuador X Poland X 
El Salvador X Portugal X 
Estonia X Romania X 
Fiji Islands X Singapore X 
Finland X Slovakia X 
France X Slovenia X 
Germany X South Africa X 
Greece X South Korea X 
Guatemala X Spain X 
Hungary X Sweden X 
Iceland X Switzerland X 
India X Thailand X 
Indonesia X UAE X 
Ireland X UK X 
Israel X Uruguay X 
Italy X USA X 
Japan X   
X Available 
N/A Not Available 
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Version Changes 

 
 

2.11 

OmniVista Cirrus: Added Algeria, Argentina, Chile, 
Colombia, Ecuador, El Salvador, Fiji Islands, Guatemala, 
Israel, Malaysia, Mauritius, Panama, Paraguay, Peru, 
Uruguay 

3.0 Added OmniAccess Stellar Asset Tracking 
3.1 OmniVista Cirrus: Corrected OVC Premium 

 
3.2 

OmniVista Cirrus: Added Japan for OmniVista Cirrus 
OmniAccess Stellar Asset Tracking: Added Australia and Singapore 

 
3.3 

Added OmniVista® Network Advisor 
Added definition of country for OmniVista Cirrus 

 
3.4 

Added OmniVista Cirrus release 10 list of countries and data 
center location for the Release 10.3 introduction. 
Added the respective release version for each product 

3.5 
OmniVista Cirrus 10.4.2: Added Hosting DC location for each 
respective Country 

3.6 OmniVista Cirrus 4 – Country list extension update 

 
3.7 

OmniVista Cirrus 10 – Release 10.4.3 Overview: Introduction 
of Capex Subscription Offer Model, Service & Support 
Bundles, and Country Availability. 

3.8 

Update & corrections 
OmniVista Cirrus 4 is now updated with Release 4.9.2 
OmniVista Cirrus – Release 10.5.1 Overview: Country List 
Extended to Include Hong Kong and Vietnam 
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