
Rainbow Hub communications 
solutions for the healthcare sector
Optimize collaboration and communications with Rainbow Hub
With the Rainbow HubTM by Alcatel-Lucent Enterprise cloud solution, healthcare organizations benefit from 
increased flexibility to adapt to the transforming medical sector, while guaranteeing confidentiality and 
scalability. Find out how Rainbow Hub can address your key challenges with:
•	 A solution that responds to declining healthcare provisioning in many regions
•	 Cloud flexibility and routing configurations
•	 A messaging service optimized to meet healthcare professionals’ needs
•	 A sovereign collaboration platform

A solution that responds to declining healthcare provisioning in many regions
•	 Enables isolated patients to benefit from teleconsultations with professionals remotely
•	 Reduces inequalities in access to healthcare
•	 Fosters collaboration between healthcare professionals, enabling faster decision-making
•	 Provides greater proximity to healthcare professionals
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Cloud flexibility and routing configurations
•	 Easily adapt call handling to an organization’s needs and personnel availability with customized routing rules
•	 Use dashboards to organize call processing and message prioritization
•	 Benefit from greater flexibility and versatility when using different devices while on the move
A messaging service optimized for healthcare professionals’ needs
•	 Access all the collaboration and communication services you need, such as messaging, telephony and 

document sharing tools
•	 Classify messages and calls according to their urgency and ensure efficient follow-up with acknowledgement 

of receipt
•	 Leverage a single cloud infrastructure for multiple locations
•	 Adapt to the demands and fluctuations of the healthcare sector without additional investment or local 

infrastructure constraints
A sovereign platform
•	 ISO 27001 certification guarantees the security of your sensitive information
•	 With the ALE sovereign solution, you can guarantee your patients’ medical confidentiality
•	 Compatible with the “E-CPS” authentication system validated by “Pro Santé Connect” to connect to digital 

healthcare services

Are you ready to discover Rainbow Hub?
Contact us to explore the possibilities together!

Rainbow Hub Free Trial | Alcatel-Lucent Enterprise (al-enterprise.com)
For more information about Rainbow™ by Alcatel-Lucent Enterprise visit openrainbow.com
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