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VTECH

VTech Hotel Phones certified with
OmniPCX Enterprise™ and OXO Connect™

VTech provides hotels with “best of breed’ SIP and Analogue hotel phones
® that are fully compatible with Alcatel-Lucent OmniPCX Enterprise.

V teCh VTech is the leading manufacturer of corded and cordless phones across the
world and has is approved by all major global hotel chains. VTech phones
are available in SIP or Analogue, and have a sleek and contemporary design.
These 1 or 2 line models have compact footprints, antibacterial plastic and
USB ports for guests to charge their phones and tablets.

Integration Overview:

VTech Hotel Phones have been especially developed for the Hospitality and
Healthcare sectors and are validated to operate on Alcatel-Lucent
Enterprise solutions from OmniPCX Enterprise, OXO Connect. Moreover,
they are available as a one-stop shop in the ALE catalogues and via ordering
tools for Europe Market *. All listed phones have been certified by DSPP
too. For other market, you can contact directly VTech.

SIP Phones

$2100* /S2210* / S2211%* /S2315%*/S2310* / S2411*/ PMX-S5410%* /
$3311% / NG-S3211 */ NG-S3411* / NG-3311 / PMX-S5410*

SIP accessory S241SDU* (requires S2411), S2415 HC * (requires S2415)
S341 /5342 /S541 /S2220 /52421 /

Analogue Phones

A2100% / A2210* / A2211%* / A2310* / A2411*
A1210, A1310, A2220, A2221, A2321, A2421
Analogue accessory: A241 SDU * (requires A2411)

Integration Details:
General features (all models)
e Customisable faceplates — any colour/any image/any text
e Antibacterial plastic
e Voicemail LED
SIP specific
e  PoE powered (S241SDU is mains powered)
e USB charging ports for guest devices
Model specific
e Programmable memories:
» A2210,A2211, A2411, 52210, 52211, S2411 - choice of 10 or 5
> A2411, A241SDU, S2411, S241SDU, S2312 additional 2
memories in the Handset
Mounting
e All except A241SDU / S241SDU — wall mountable, no extra bracket
required
Cordless
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For technical support, contact:
Tel: +44 (0)1706 694 070

Email:
hotelsupport@vtecheurope.com

Vtech Telecommunications Ltd
23/F., Tai Ping Industrial Centre,
Block 1, 57 Ting Kok Road, Tai Po,
N.T., Hong Kong
www.vtechhotelphones.com
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e Cordless Handset models: A2411, A241SDU, S2411, S241SDU
o Warless Handset models: S341, S342, S541

Technical Details:

Environment
Partner ALE
VTech Hotel Phones —SIP, e OmniPCX EnterpriseR12.X & R100.1
Analogue e OXO Connect 3.2& R5.0
Supported APIs/Protocols
e S|P, Analog

Company Overview:

Founded in 1976, VTech is the world’s leading manufacturer of cordless
telephones, with global sales, marketing and R&D teams. Our line of hotel
phones leverages this expertise and resources—catering specifically to the
hospitality market while providing clear cost and feature benefits, enhance
their guest experiences. We’ve gone to great lengths to design a range of
phones that services the unique needs of the hospitality industry. These
include an "Antibacterial plastic’ coating to safeguard guests, rubber inlays
to protect against high humidity and USB ports so users can charge their
electronic devices.

CAUTION: This validation provides customers with confidence that a partner's integration with an Alcatel-Lucent
Enterprise on-premises platform is functionally sound and performs as designed. This can help customers reduce
deployment risk, lower total cost of ownership, and improve the user experience related to the partner's integrated
offering. However, be aware, this document is associated with an InterWorking Report (IWR) available on the ALE
Business Portal which give all possible restrictions and limits.

The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE. To view other trademarks
used by affiliated companies of ALE Holding, visit: www.al-enterprise.com/en/legal/trademarks-copyright. All other
trademarks are the property of their respective owners. The information presented is subject to change without
notice. Neither ALE Holding nor any of its affiliates assumes any responsibility for inaccuracies contained

herein. This document is provided for information purposes only, and the contents hereof are subject to change
without notice. This document is not warranted to be error-free, nor subject to any other warranties or conditions,
whether expressed orally or implied in law, including implied warranties and conditions of merchantability or fitness
for a particular purpose. We specifically disclaim any liability with respect to this document, and no contractual
obligations are formed either directly or indirectly by this document. This document may not be reproduced or
transmitted in any form or by any means, electronic or mechanical, for any purpose, without our prior written

permission. Copyright © 2022 ALE International. All rights reserved
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